Sample tender text for a construction site camera
with a true live view, a time-lapse recreated continuously every day, and an image archive
Note for sales partners (remove before passing on)
This text serves as a template for your customers’ specifications and tenders. Add the location, the duration and the required variant. Product-related details are worded with “or equivalent” so that the text can also be used in public procurement procedures. 1000eyes will be pleased to support you with any questions about the tender.
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1. General description
The offer is to cover camera-based construction site documentation as a complete solution. It comprises a true live view, a time-lapse recreated continuously every day, an image archive, protected access for the client, an app and a page for embedding in the client’s website.
1. Live view, time-lapse, image archive, customer page, app and monitoring must be included in the package price. Data traffic in the data centre is also included in the price.
1. The live view must be designed for an unlimited number of simultaneous viewers. Distribution takes place in the data centre (multiplexing). The internet connection at the camera carries only one data stream, regardless of the number of viewers.
1. Apart from the camera and, where applicable, a mobile router, no further hardware may be required on site, i.e. no PC, no recorder and no server.
1. No IT effort and no network configuration may be required on the client’s side.
1. The service is to be offered either as a purchase or as a rental.
2. Camera
1. High-resolution colour network camera for outdoor use, make Axis or equivalent.
1. Resolution 4K UHD (3840 x 2160 pixels) or higher. A higher resolution is to be offered on request.
1. Reliable image quality by day and night and in every season.
1. Operating temperature from –40 °C to +60 °C, protection class IP67, impact resistance IK10.
1. Field of view and lens are defined to suit the location.
3. Mounting and delivery
1. The required mounting material is included in the scope of delivery. It is robust and designed for outdoor use.
1. Mounting must be possible on a roof, wall, crane, mast, container or scaffolding.
1. Delivery within 24 hours of the order being placed must be possible, directly to the construction site on request.
4. Data transmission and security
1. The camera must not be reachable from the internet via a public IP address. DynDNS, port forwarding and NAT rules are not permitted.
1. The camera itself sets up an encrypted, permanent tunnel connection to the data centre (1000eyes technology standard or equivalent). Live view, recordings and configuration data are transmitted via this connection.
1. Transmission is encrypted to banking standards. Transmission via FTP is not permitted.
5. Live view
1. True live view, not a still image that is refreshed only at intervals of several minutes. The image must refresh at least every 5 seconds.
1. Playback in all common web browsers and on smartphones and tablets with iOS, iPadOS and Android, without additional software or plug-ins.
1. The live view is available in high resolution in the client’s protected access area.
6. Image recording and archive
1. Recording of single images in the highest resolution of the camera. The recording interval is freely adjustable, for example one image every 15 minutes during working hours.
1. Each image is stored with date and time. The archive offers a convenient search by date.
1. Storage in data centres in Germany.
1. Backed up twice: The images are additionally backed up every day on a separate backup server. The construction documentation therefore remains complete even in the event of a technical failure.
1. Handover of all recorded images as a download after the end of the project.
7. Time-lapse
1. The time-lapse is recreated continuously every day throughout the entire project, not only at completion.
1. A time-lapse covering the entire construction period to date and a time-lapse covering the last week are to be provided.
1. The length of the time-lapse films is freely definable.
1. Playback in all common web browsers and on iOS, iPadOS and Android, without additional software or plug-ins.
1. Handover of the finished time-lapse after the end of the project.
8. Access, users and embedding in the website
1. Password-protected area for the client with live view, time-lapse and archive.
1. Several users with individual access rights. Several construction sites must be accessible via one login in a common overview.
1. Support for two-factor authentication (2FA) for the login and the app.
1. App for iOS, iPadOS and Android with live view, time-lapse and archive.
1. A ready-made external page (customer page) for embedding (iframe) in the client’s website, with the client’s logo. The client decides which content is shown there. The page can be protected with a password. The contractor provides instructions and an HTML code generator for embedding.
9. Monitoring and maintenance
1. The camera is monitored online around the clock. As a minimum, the function of the camera, its temperature and the internet connection are monitored.
1. In the event of a fault, an automatic notification is sent immediately by e-mail to freely selectable recipients.
1. Alignment, focus and image settings must be adjustable remotely at any time via the encrypted connection. Software updates are installed remotely.
1. If the camera fails, the contractor provides a replacement camera.
10. Data protection and data centre
1. Storage exclusively in data centres in Germany, GDPR-compliant and protected against access from third countries.
1. The operator of the data centre is certified to ISO/IEC 27001 on the basis of BSI IT-Grundschutz and meets the requirements of the NIS2 directive.
1. A data processing agreement (DPA) in accordance with Art. 28 GDPR is to be submitted with the offer.
1. On request, it must be possible to anonymise the image so that persons and sensitive areas are not recognisable.
11. Internet connection
If no internet connection is available at the construction site, the connection is made via the mobile network. An existing fixed-line or broadband connection can be used as an alternative.
1. Industrial-grade, weatherproof mobile router (LTE or 5G) for continuous operation, installed in an outdoor housing with protection class IP66 or higher.
1. For security and data protection reasons without a third-party M2M gateway.
1. After a failure of the data connection or the power supply, the router restarts automatically. A remote restart must be possible.
1. SIM card with sufficient data volume for the entire period of operation.
1. Procurement, set-up, monitoring and coordination with the mobile network operator are the responsibility of the contractor.
12. Scope of delivery and variants
Variant 1, turnkey delivery: The system is delivered preconfigured and ready for operation. Apart from fixing it in place and connecting it to the power supply, no work is required on site, in particular no software installation and no network work.
Variant 2, complete installation: The contractor installs the system on site, commissions it and removes it again after the end of the project.
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